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Courtesy Pay Disclosure 

It is important for you to use your checking account responsibly and to never intentionally overdraw your account. However, 
we realize that financial shortfalls happen from time to time and we have several options available for you. As a benefit 
to our members, we offer these useful services to cover you if you overdraw your checking account. 

Overdraft Protection Options 
Transfer from another account - You may authorize us in advance to transfer funds from your saving account to cover you 
overdrafts. There is a $5 per transfer fee. 

Line of Credit & Credit Card - A line of credit or credit card may be available to cover overdrafts. This service requires 
you to complete an application and approval is based on credit worthiness. Contact Member Services for applicable terms 
and conditions 

Courtesy Pay - Courtesy Pay is a service we add to your checking account to cover overdrafts to a set limit, subject to the 
eligibility criteria as explained below. With courtesy pay we will generally pay your overdraft items up to $1,000, however, whether 
your overdrafts will be paid is discretionary and we reserve the right not to pay. For example, we typically do not pay overdrafts 
if your account is not in good standing, or you are not making regular deposits, or if you have too many overdrafts. When we 
pay overdraft items for you, you will be charged our normal Courtesy Pay fee, currently $30, for each item that is presented. All 
deposits to overdrawn accounts are applied to the negative balance. 

Eligibility 
No application is required for Courtesy Pay; eligibility is at the sole discretion of the Credit Union and is based 
on you managing your checking account in a responsible manner. Your Courtesy Pay may be suspended or permanently removed 
based on the following criteria: 

* Account must have been opened a minimum of 30 days
* Must have a positive balance at the time of evaluation
* No NSF returns since account opening
* Must have $5 membership share in 000
* 18 years of age or older
* If a member's checking account is negative for 17 consecutive days, Courtesy Pay will be deactivated, and

'Neg Balance Limit' will be set to 0.00
* Deactivation can occur at any time during the month
* Once the member brings the account positive, Courtesy Pay will be automatically reactivated the first business day

after the account remains with a postive balance, if there have been no more than 3 NSF returns in the calendar year
* KCCU has the right to revoke Courtesy Pay at any time outside of these parameters

Transactions Covered by Courtesy Pay 
Courtesy Pay will cover overdrafts for checks and other transactions made using the checking account number, 
ACH transactions, & re-occurring automatic bill payments and debit card transactions. 

The Credit Union will also offer a one-time and ATM transaction that will cause an overdraft. To access this feature, 
you would have to go onto online banking and opt in for those transactions. However, if you are not enrolled in online banking, 
you must visit a KCCU Branch to opt in. After you opt in, you may opt out at any time by going onto online banking and opting out 
for those transactions. Each transaction that uses the Courtesy Pay feature is subject to the Credit Union's $30 Courtesy Pay fee. 

If an ACH debit fails to post to your account due to insufficient available funds to pay the item (including Courtesy Pay availability) 
and we charge an Insufficient Funds (NSF) fee, we may perform a "second look" to determine if there are now sufficient 
available funds for Courtesy Pay to be available; if there are, then we may pay the item and you will also be charged a Courtesy 
Pay fee in addition to the NSF fee. 

Note 
If you have consented to Courtesy Pay for ATM transaction, please verify your balance before initiating an ATM withdraw. 
The credit union goes by the "available" rather than the "actual" balance in an account. 

Your Checking Account Balance 
Your checking account has two kinds of balances: the "actual" balance and the "available" balance. Both can be checked when you 
when you review your account online, at most ATMs, by phone, or at a branch. It is important to understand how the two 
balances work so that you know how much money is in your account at any given time. This section explains actual and 
available balances and how they work. 
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Your actual balance is the amount of money that is actually in your account at any given time. It reflects transactions that have 
"posted" to your account, but not transactions that have been authorized and are pending. While the term "actual" may sound 
as though the number you see is an up-to-date display of what is in your account that you can spend, that is not always the case. 
Any purchases, holds, fees, other charges, or deposits made on your account that have not yet posted will not appear in your actual 
balance. For example, if you have a $50 actual balance, but you just wrote a check for $40, then your actual balance is $50, which 
does not reflect the pending check transaction. So, at that point, you actually have $50, but you have already spent $40. 

Your available balance is the amount of money in your account that is available to you to use without incurring an overdraft fee. 
The available balance takes into account things like holds placed on deposits and pending transactions (such as pending debit card 
purchases) that the Credit Union has authorized but that have not yet posted to your account. For example, assume you have an actual 
balance of $50 and an available balance of $50. If you were to use your debit card at a restaurant to buy lunch for $20, then that 
merchant could ask us to pre-authorize the payment. In that case, we will put a "hold" on your accout for $20. Your actual balance 
would still be $30 because your have committed to pay the restaurant $20. When the restaurant submits its bill for payment (which could 
be a few days later), we will post the transaction to your account, and your actual balance will be reduced by $20. 

Available balance is used to determine when your account is overdrawn. The following example illustratets how this works: 

Again, assume your actual and available balances are both $50, and you swipe your debit card at a restaurant for $20. A hold is placed 
on your account, so your available balance is only $30. Your actual balance is still $50. Before the restaurant charge is sent 
to us from processing, a check that you wrote for $40 clears. Because you have only $30 available (you have committed to pay the restaurant 
$20), your account will be overdrawn by $10, even though your actual balance is $50 before the $40 check posts. In this case, we may pay 
the $40 check, but you will be charged a Courtesy Pay fee. That fee will be deducted from your account, further reducing 
both the actual and available balances. 
It is very important to understand that you may still overdraw your account even though the available balance appears to show 
there are sufficient funds to cover a transaction that you want to make. This is because your available balance may not reflect 
all your outstanding checks and automatic bill payments that you have authorized, or other outstanding transactions that have not 
been paid from your available balance until it is presented to us and paid from your account. 

In addition, your available balance may not reflect all your debit card transactions. For example, if a merchant obtains our prior 
authorization but does not submit a one-time debit card transaction for payment within three (3) business days of authorization 
(or for up to thirty (30) business days for certian type of debit cardtransactions), we must release the authorization hold on the 
transaction. The available balance will not reflect this transaction once the hold has been released until the transaction has 
been received by us and paid from your account. 

How Transactions are Posted to your Account 
There are basically two types of transactions in your account: credit or deposits of money into your account, and debits 
or payments out of your account. It is important to understand how each is applied to your account so that you know how much is 
available to you at any given time. This section explains generally how and when we post transactions to your account. 

Credits 
Most deposits are added to your account when we recieve them. For some checks you deposit, only $200 will be made available 
at the time of deposit; the balance will be available one business day later (unless we recieve notice that the check will 
be returned by the issuing institution). There may be extended holds on checks over $5,000 or in other situations. Thus, your 
available balance may not reflect the most recent deposits to your account. For details on the availability for withdrawal of 
your deposits, see the section of your Membership and Account Agreement and Funds Availability Disclosure. 

Debits 
There are several types of debit transactions. Each type of debit transaction is described generally below. Keep in mind that there 
are many ways transactions are presented for payment by merchants, and the Credit Union is not necessarily in control of when 
transactions are received. 

* Checks. When you write a check, it is processed through the Federal Reserve System. We receive data files of cashed checks
from the Federal Reserve each day. The checks drawn on your account are compiled from these data files and paid each weekday
excluding Federal Reserve holidays. We process the payments in the order contained in the data file.

* ACH Payments. We recieve data files every day from the Federal Reserve with Automated Clearing House or ACH transactions.
These include, for example, automatic bill pays you have authorized. Each day, ACH transactions for your account are posted in
order that we receive them.

*Point of Sale (POS) Debit Card Transactions. These are transactions where you use your debit card and enter your PIN number at the
time of the sale. They are similar to ATM withdrawals because money is usually deducted from your account immediately at the time of the
transaction. However, some POS transactions are not presented for payment immediately; it depends on the merchant.

* Signature Debit Card Transactions. These are transactions where you make a purchase with your debit card, and you sign for the
purchase instead of entering your PIN. As described above, in these situations, the merchant may seek prior authorization for the
transaction. When that happens, we generally place a temporary hold against the available funds in your account. We refer to this
tempoorary hold as an "authorization hold", and the amount of the authorization hold will be subtracted from your available balance.
Authorizations are deducted from your available balance, not your actual balance, as they are received by us throughout each day.
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